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June 5, 2003

Bob Williams, P.E., Principal

Ken Notaro, P.E., Principal
Williams Notaro & Associates, Inc.
3987 University Drive, Suite 100
Fairfax, Virginia 22030

Dear Bob and Ken:

We have been working together in our strategic alliance for almost seven years. During
that time we are regularly reminded that WNA is a reliable and respectable firm with
several admirable qualities. Your critical attention to detail and utmost professionalism
throughout the various phases of our many projects truly contributed to the success of all
of our projects. We know that no detail is too small, no obstacle is too big and Williams
Notaro & Associates treats each and every one of our projects as if it was the only one
they had.

We have worked with many engineering firms and can say that we have never been given
such outstanding service or seen the level of quality evident in your construction
documentation. This is reinforced on all of our projects. There are never any client
complaints, change orders for missing or incomplete documents, and you always meet the
design schedules. In addition, the ability of your engineers to creatively and quickly
solve unexpected problems is amazing. Although your entire staff is exceedingly
competent, it was always reassuring to know that the principals of the firm were not only
readily available, but also involved and knowledgeable of our projects.

Now more than every before, both Sonny and I are convinced that the strategic alliance
between FMDS and WNA has benefited our clients and our architectural practice. Thank
you for your continued commitment to the strategic alliance and your exceptional,
proactive approach to quality services and documents.

We are looking forward to the many years ahead as we develop and grow through the
alliance with your firm.

—

Richard Fanelli, AIA
Principal
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